1.MpaBa noTpebuTenein perynupyrotcsd 3akoHom P® ot 07.02.1992 Ne 2300-1 «O
3aliuTe npae NoTpedbuTenein».

Tak, cornacHo CT. 18 ykas3aHHOro 3akoHa MnoTpebuTenb B C/lyyae OOHapy>XeHWs B
TOBape Hef0OCTaTKOB, eC/I OHN He Obl/IM OroBOPeHbI MPOoAaBLOM, MO CBOEMY BblGOPY Bripase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX >Xe Mogenu u (Mnn) apTukyna);
noTpeboBaTb 3aMeHbl Ha TaKOW >ke ToBap Apyroim mapku (Mogenun, apTukyna) cC
COOTBETCTBYIOLMM  [epepacyeTomM  MOKYMHOW  LeHbl; noTpe6oBaTb  COpasMepHOro
YMEHbLUEHUSI  MOKYMHOM  UeHbl; NnoTpeboBaTb  He3amMed/IMTeNbHOro  6e3B03ME3[HOr0
YCTpPaHeHMA HeaoCTaTKOB TOBapa WM BO3MELLEHMA pacxOofoB Ha WX  UchpaBfieHue
noTpeduTenemMm UM TPETbUM JIMLOM; 0TKa3aTbCA OT MCMO/IHEHMA AOr0BOpPa KYNan-npoaaxu v
noTpe6oBaTb BO3BpaTa ynjavyeHHOM 3a ToBap CyMMbl. Mo Tpe6oBaHMIO MpojaBLa M 3a ero
CYeT NOTPebuTeNb AO/HKEH BO3BPATMTbL TOBap C HefoCTaTKaMu.

[Mpn aTOM noTpebuTens Brnpase MOTPe60BaTb TakXe MOJIHOrO BO3MELLEHUSA YObITKOB,
NMPUYMHEHHbIX EMY BC/IEACTBME NPOAAXKMN TOBapa HeHaAeXallero KayecTsa.



